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Covid Recovery - 

Impact on Business 
Back in late April 2020 Hereford Galvanizers Group was opening up again after 

having temporarily closed its doors for three weeks in a bid to help slow down 

the first wave spread of Coronavirus.  In a strange way it feels both like only 

yesterday and also a lifetime ago. The twelve months since have been a 

challenge for galvanizers as it has for most companies in most 

industries.  Brexit deadlines came and went and it says a lot about how 

surprisingly painless it ended up being that it was barely newsworthy or 

noticeable when compared to Coronavirus.  

Our customer base is wide and varied and as such has had mixed experiences 

as a consequence of which industry they are in.  Some have continued to be 

busy throughout and others have struggled.  After some false dawns the 

restrictions on retail are being relaxed as life edges ever closer to some sense 

of normality or whatever the new normal will be.    

Both of our galvanizing plants have been fortunate as they were able to remove 



 

all furloughed staff by the summer of 2020 and although workload has ebbed 

and flowed we have both managed to keep going pretty well since. Fortunately, 

2021 offers a more positive vibe with demand for galvanizing being up and 

pretty much across the board as the economy quickly recovers from its 

enforced gap year. The problem customers face now is rising costs and a 

shortage of materials on the back of a restricted supply hangover from the 

Pandemic.  However, despite some inevitable bumps in the road to recovery, 

I'm confident that things are improving and we are all now able to concentrate 

more on growing our businesses and satisfying our customer's expectations.   

I would like to take this opportunity to wish you success and good fortune (we 

all deserve it) for the rest of 2021 and thank you for your custom during these 

unusual times. 

 

Thank you for reading our newsletter.      

 

Dave Watkins 

Managing Director 

 

 

 

 

 

 

 

 



 

Dinedor Cross Farm - 56 years 

later 
At Hereford Galvanizers we often tell customers that by galvanizing their 

structures, they will be protecting them from atmospheric corrosion for many 

decades.   

Back in 1964 a Mr Greenow of Dinedor Cross Farm, just south of Hereford, 

ordered his four bay cattle shed from Hereford based steel fabricator Phillips 

Structures.  With great foresight, Mr Greenow chose to have the building 

frame hot dip galvanized as the owners of Phillips Structures had opened a 

hot dip galvanizing plant next door only a few months previously.  So, when 

Mr Greenow's cattle shed was galvanized in January 1965, it was one of 

Hereford Galvanizers' first jobs. 56 years on and the farm is still owned by 

the Greenow family and the cattle shed is now the shared home of a mixture 

of sheep, goats, cattle and some ducks and also houses an annual nativity 

event which is open to the general public (if you were wondering what the 

large Star of David was doing in photo). 

The thickness of the hot dip galvanized coating on the cattle shed columns 

has been tested and even after all this time is still well in excess of the British 

Standards for hot dip galvanizing.  Therefore, it is very likely that the 

galvanized coating will continue to protect the cattle shed for decades to 

come. 

 



 

Tech Talk : Fire Resistance of Hot 

Dip Galvanizing 
From time to time we are contacted by designers and engineers in order to find 

out how resistant hot dip galvanized steel sections are in the event of a 

fire.  Recent studies have shown that hot dip galvanizing your structural steel 

sections can lead to an increased fire resistance over non-galvanized steel 

sections in certain circumstances.  

The increased fire resistance is due to the galvanized coating remaining stable 

up to 500oC thus the galvanized sections initially heat up at a much slower rate 

when compared to non-galvanized sections.  This slower increase in surface 

emissivity can result in a fire resistance of up to 15 minutes in many cases and 

even up to 30 minutes in some cases.  This level of fire resistance can be 

adequate in certain building types such as car parks and single-storey 

residential/office buildings. There may also be a benefit in using galvanized 

steel for other types of structures, such as single storey industrial buildings or 

some multi-storey office buildings, where the use of sprinklers may enable a 

reduction of the minimum fire period to 30 minutes.  Obviously, each application 

is unique and must be properly checked to ensure guidelines and rules are 

followed.  

It is a complex subject and so to help designers in their calculations, the 

Galvanizers Association along with the Steel Construction Institute (SCI) has 

teamed up to create the 'Fire Resistance of Steel Sections Galvanized to EN 

ISO 1461' design guide. The guide will help designers and engineers to 

ascertain which building types and steel sections are suitable and whether hot 

dip galvanizing is a possible solution.  After all, given its superb corrosion 

resistance it is a win win if a galvanized coating can also offer the required fire 

resistance too. 

Link to Galvanizers Association website: 

Galvanizers Association's Fire Resistance of Galvanized Steel article 

Link to SCI website: 

Free Design Guide: 'Fire Resistance of Steel Sections Galvanized to EN ISO 

1461'  



 

Shropshire Helps Father with 

Wheelchair 
Arthur Lewis and his daughter Katie both love the seaside so much so that they 

bought a lodge close to the sea in Tywyn near Aberdovey.  However, as Katie 

uses a wheelchair, moving around on the beach is quite a challenge as normal 

wheelchairs tend to sink into the sand.  Therefore, Arthur came up with his own 

design of large wheeled frame that a special seat can be attached to thus 

enabling his daughter to move around on sand as freely as she would 

anywhere else.  As lockdown restrictions are lifted the frame will be a real 

blessing for the family as they are itching to get back to the seaside again.   

After Arthur had made the frame he wet painted it to give it some protection but 

soon discovered that it really needed a more long term protective coating so he 

approached Shropshire Galvanizers to see what coating would be best.  It was 

agreed that Shropshire Galvanizers and Shropshire Powder Coaters would shot 

blast the existing wet paint off the steelwork, hot dip galvanize (for its superb 

corrosion resistance) and then apply an anthracite grey polyester powder top 

coat to give it a professional look.   

"I can't thank everyone at the Galvanizers and Powder Coaters enough. We're 

absolutely delighted with the coating finish" said Mr Lewis "Katie's frame now 

looks really professional and we can't wait to get back to the coast and start 

using it again". 
 

 



 

Employee Focus 
Kevin Booth - Powder Coating Manager (Shropshire Powder Coaters). 

Kevin began his career at Shropshire Powder Coaters just after it opened 

back in July 2011.  Given his hard work ethic and attention to detail he was 

employed as one of our fettlers – smoothing the galvanized coating surfaces 

in preparation for powder coating.  Since then Kevin has risen through the 

ranks and became the Powder Coating Manager in November 2019. 

Outside of work Kevin has recently taken up fishing to help escape the 

stresses of managing a powder coating plant and supporting Man City. He 

has been married to Tracy for 27 years and has son, Daniel and daughters 

Shannon and Georgia.  

 



 

Customer Survey 
We recently conducted our annual Customer Satisfaction Survey for 

Hereford Galvanizers, Shropshire Galvanizers and Shropshire Powder 

Coaters.  It is very important for any business to seek feedback to gauge 

how it is viewed by its customer base.    

Thank you to everyone who replied. We appreciate all feedback and will use 

these comments to help us maintain and improve our standards.     

We are pleased to say that across the Group we enjoyed a very positive 

approval rating... 

 85% of responders rated our coating quality is good or excellent. 

 87% of responders rated our customer service as good or excellent. 

 93% of responders who had used our transport services rated them 

as good or excellent. 

Congratulations also to Steve Owen of Union Street Garage who was the 

responder first drawn out of a hat by our Managing Director David 

Watkins.  Steve wins a Marks & Spencer Hamper.  

 

 
 
 
 



 

HEREFORD GALVANIZERS 

Westfields Trading Estate, Hereford, HR4 9NS.   

01432 267664    zinc@hereford.galvanizers.co.uk   

 

SHROPSHIRE GALVANIZERS 

Units 12 & 13, Maes-y-Clawdd, Maesbury Road Industrial 

Estate, Oswestry, Shropshire, SY10 8NN. 

01691 670757    zinc@shropshire-galvanizers.co.uk  

 

SHROPSHIRE POWDER COATERS 

Aspect House, Maes-y-Clawdd, Maesbury Road Industrial 

Estate, Oswestry, Shropshire, SY10 8NN. 

01691 670757    zinc@shropshire-galvanizers.co.uk  

 

  

 


